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SAFE Authorized Service Providers take advantage of Funding Programs
You already know that SAFE has a state-of-the-art reporting system.
Did you know that we can fiund weekly ? You will also have access to markeling materials and Equificc services.

O ne of the many advantages of being an
authorized service provider for SAFE is
that we have a track record of working together
successfully. Another is that you can take advan-
tage of SAFE’s flexible bulk purchase and dealer
programs.

At SAFE, teamwork is an essential component
of our business and when you partner with us in a
funding program, you have the entire SAFE team
working toward your success, helping your busi-
ness grow.

SAFE purchases alarm monitoring contracts in
two ways, either through a large bulk purchase of
hundreds or thousands of accounts at a time, or
through a dealer selling SAFE 10-50 contracts per

month, Timing of the funding can be flexible to fit your needs.

If you haven’t taken advantage of our funding programs, you

we know every deal is unique.
Ouy aequisitions teans
is flexible anol
creative, and will
work harol to
get pour deal
done vight.

Paul Sarpent
President and CEC

SAFE Receives Great Response

By Wendy Bosbach, Service Dealer Coordinator

may not vet know Priya Sadana, our portfolio man-
ager, who guides and follows dealers through the
funding process. Victoria Dickinson leads our acqui-
sitions team with expert and expeditious due dili-
gence.

“Priya and Victoria are very professional and have
streamlined the bulk purchase and dealer program
process to be dealer friendly,” said Paul Sargenti,
SAFE president and chief executive officer. He
added, “We know every deal is unique. Our acquisi-
tions team is flexible and creative, and will work hard
to get your deal done right.”

Call Barry Epstein, SAFE business development,
today at (800) 669-7779, extension 157 to find out
how we can help your business grow. We have com-

petitive multiples, reasonable holdback and guarantees, and best
of all, dependable funding.

Karen McQueen, Marketing Manager

We asked, you responded, and
we’re on it! The question was, “What
can we do to improve, and what will
make a difference for you”. The re-
sponse was unanimous. Provide accu-
rate system information, and detailed
problem descriptions on the Service
Request.

Qur first action was to require our
service team to confirm the system
make and model with the customer
when taking the service request, and
then update the customer file prior to
dispatching the call. However, as you
are aware, some systems have been
private labeled and/or the make and
model number is not in an obvious lo-
cation. Additionally, some customers
are just more comfortable tracking
down this information than others.

Our team is committed to do its
best to confirm the panel type, but we
still need your help. You are our eyes
and our face to the customer; you see
and touch the system. We need your
technician to document the panel infor-
mation on the service request then re-
turn it to your billing department to be
submitted with your invoice. This will
ensure that the next service call you
receive from this customer will contain
accurate system information. It will
also allow us to document the work

performed in our system for service call

history.

To achieve this, our second action
was to create and implement a new in-
teractive SAFE Service Request form.
The new form was launched mid No-
vember, and has received positive feed

ks I back. Please

make sure your

techs know to complete the

form as requested. (Also, please note
that we are not suggesting this form
take the place of your existing Service
Request or Work Order, as yours
should contain a limitation of liability
clause and other legal language, which
ours does not).

Tr iy fsstre S Page
SAFE Funding Programs............. 1
Great Response..................cc........ i
ST Frlters o Z
Training OpHORS.........cccccoevennnnn. 2
Marketing Update........c......co..... 3
SAFEE ar I56 Westlr e n e 4
daside SRR e 4






